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Raleigh E. Scales - Controller J. G. Coram Company

For Raleigh E. Scales, mentoring is about more than helping a student learn about a career—it
is about investing in the future of the community.

As Controller with J.G. Coram Company, Inc., a third-generation commercial construction
company, Scales works in leadership, operations, human resources, workforce development,
and preparing future company leaders. He also serves on the Surry County Board of Education
and remains active in the community.

Through Surry-Yadkin Works, Scales has another opportunity to invest in the next generation
by serving as a student mentor.

“I have been fortunate to have people throughout my life who invested their time, knowledge,
and trust in me,” Scales shared. “Mentoring through Surry-Yadkin Works gives me the
opportunity to do the same for someone else.”

Scales believes strongly in “Growing Our Own"—investing in young people so they can
become the future leaders, employees, and community members our region needs.




One of the most rewarding parts of mentoring, he said, is watching students gain confidence.
Many begin unsure of what they can contribute, but with guidance and real responsibility, they
begin to recognize their abilities and discover career paths they may not have considered.

Scales encourages students to focus on more than technical skills. Reliability, communication,
work ethic, and a willingness to learn are essential to success.

“No one enters the workforce knowing everything, but successful employees show up on time,
ask good questions, accept feedback, and take pride in their work,” he said. He also reminds
students that mistakes and setbacks are part of learning—the important thing is how they
respond and improve.

For students interested in construction, Scales points out that the industry offers career
opportunities in skilled trades, project management, field supervision, estimating, accounting,

human resources, safety, technology, and executive leadership. Students can enter the
industry through apprenticeships, community college programs, four-year degrees, or direct
workforce experience.

Ultimately, Scales believes mentoring benefits the entire community by connecting students
with local employers, building professional relationships, and helping them see the career
opportunities available close to home.

“Students need more than career information—they need adults who will give them meaningful
opportunities, set expectations, and help them recognize their potential,” Scales said.

For Scales, “Grow Our Own” means investing in students today to help build a stronger
workforce and community for tomorrow.

Mentor Moment:
A Quick Career Coaching Tip

Mentor Tip of the Month: Let Them See the “Why”

Don't just explain what a student is doing—help them understand why it matters. When
assigning a task, take a moment to explain how it connects to the bigger picture, the customer,
the team, or the organization. Understanding the purpose behind their work helps students see
how their individual role contributes to something larger.

Step 2. Step 3. Step 4.

Why does it Who does this || How does it connect
matter? help? to the bigger picture?




Mentor Dashboard:
Reminders & Resources

Pre-Apprentice Evaluation: Due October 1st; PAs will email this to you
**Djscuss the evaluation with your pre-apprentice to ensure they understand their
performance.

Pre-Apprentice Time Verification: Due October 1st, in Time Clock Wizard

Click for Timeclock Wizard Tips
Click for Employer Toolkit
Click for Youth Certificate Directions

On the Job:
SYW Team Check-Ins

One of our favorite parts of the semester is visiting students
right where the learning happens—on the job! The Surry-
Yadkin Works team makes regular check-ins with pre-
apprentices at their business sites to offer support, celebrate
wins, and see firsthand the incredible skills they’re building.
These visits not only strengthen the connection between
students, schools, and employers but also give us a chance
to hear directly from students about their growth and future
plans. It's always inspiring to watch our students thrive in
real-world settings while businesses benefit from their fresh
energy and talent.

The Impact of One:
Faith Strickland Finds Her Path in Nursing



https://docs.google.com/forms/d/e/1FAIpQLSfLZbxmeKewHPO9Ug_bJ3q4Bv_fvgaJWneV9a6EuQzA5rV-5Q/viewform?usp=header
https://docs.google.com/document/d/1LebCV4FKYWINXCeLUfbGZrNq6M41hw5Q18j-3BE0oZg/edit?tab=t.0
https://drive.google.com/file/d/1kNZo7qNJO5pOrmTnRoa3BSiq7BEf_7PA/view
https://drive.google.com/file/d/1LQ6z4m4fCorFdzCkvgrSubCsvBnyVJAm/view?usp=sharing

Faith Strickland, a senior at Starmount High School,
is gaining valuable hands-on experience through her
Surry-Yadkin Works pre-apprenticeship at Hugh
Chatham Memorial Hospital. Faith began her
experience at the hospital in January 2026 and works
as a certified nursing assistant (CNA), caring for
patients and helping with their daily needs.

As a CNA, Faith assists with tasks such as setting up
breakfast trays, taking vital signs, helping patients
with positioning and physical activities, and keeping
patient rooms clean. She also has learned the
importance of closely observing patients and
recognizing changes in their condition.

Faith’s mentor, Lisa Brady, RN, has played an important role in helping her grow
throughout the experience. Brady provides guidance to staff, assists with patient care
and infusions, helps coordinate schedules, and monitors patients. For Faith, one of the
most meaningful parts of having Brady as a mentor has been her kindness,
understanding, and willingness to keep her informed as changes take place in the
workplace.

One of the biggest lessons Faith has learned is the importance of remaining flexible.
When she once felt like she wasn’'t making a difference, Brady encouraged her and
helped her recognize the value she brings to the team. That encouragement helped Faith
build confidence while expanding her skills and understanding of healthcare.

Brady has also taught Faith to remain focused and observant when caring for patients
and to stay calm during intense situations. Through her experience at Hugh Chatham
Health, Faith has gained insight into the daily responsibilities of ICU nurses, including
initial assessments, administering medications, and taking vital signs.

The welcoming environment created by Brady, the nurses, and other staff members has
helped Faith feel like she truly belongs in the workplace. She says that the people she
works with continue to teach her something new each day, while their urgency, respect,
and dedication to patients have made a lasting impression.

Most importantly, Faith’s pre-apprenticeship has helped solidify her goal of becoming a
nurse. She credits Brady’s support and guidance with helping her overcome the
intimidation of stepping into a new role and gaining confidence in her abilities.

For Faith, her mentor has shown her that sometimes the people making the biggest
difference don’'t wear capes—they wear scrubs.

In the Works

Upcoming Events




Students choose one:
e Friday, October 2nd — SCC Elkin Center
e Wednesday, October 7th — SCC Main Campus
e Thursday, October 8th — SCC Main Campus

Fall 2026 OSHA Training
e Friday, October 23rd - SCC Main Campus

Forged in The Foothills Trade Show
e Wednesday, October 7th - SCC Main Campus
e Signup

Health Science Collaboration Meeting
¢ Monday, October 19th - SCC Main Campus

Surry Community College Schedule

Let's Keep in Touch!

Instagram: https://www.instagram.com/surryyadkinworks/ (@surryyadkinworks)

Facebook: https://www.facebook.com/surryyadkinworks (Surry-Yadkin Works)

Twitter (X): https://x.com/SurYadWorks (@SurYadWorks)

Linkedin: https://lwww.linkedin.com/company/surryyadkinworks (Surry-Yadkin
Works)

YouTube: https://www.youtube.com/@Surry-YadkinWorks (@ Surry-YadkinWorks)
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