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​Making a Difference One
Student at a Time

Brent Slate, Facilities Director (CHFM), Hugh
Chatham Health

Surry-Yadkin Works is proud to highlight Brent Slate,
Facilities Director (CHFM) at Hugh Chatham Health,
as one of our outstanding student mentors.

Brent oversees facilities for the hospital and 23 offsite
locations across the Hugh Chatham Health system. A
North Surry High School graduate, he studied
electrical installation and maintenance at Surry
Community College and HVAC at Forsyth Tech. Most
recently, Brent earned his CHFM (Certified Health
Care Facility Manager) certification through the

Mentor Moment:
A Quick Career
Coaching Tip

Mentor Tip of the Month: Teach
the “Soft Skills”

While technical skills are
important, students often need
just as much guidance in
developing soft skills like
communication, teamwork,
problem-solving, and time
management. These are the skills
that set them apart in any
workplace.

A great way to teach soft skills is
by modeling them in real
situations. For example, if you’re
working on a project with a tight
deadline, walk your student
through how you prioritize tasks,
manage your time, and
communicate with your team.
Share what you’re thinking and
why you’re making certain
choices.

One mentor recently shared that
they took a student into a team
meeting—not to participate, but to
observe. Afterwards, they



American Society for Healthcare Engineering (ASHE)
— a credential that recognizes excellence in
healthcare facility management. Outside of work, he
enjoys boating, fishing, hunting, and spending time
outdoors.

Brent has been mentoring with Surry-Yadkin Works for
about a year and a half, guiding two apprentice
mechanics. His goal is to help students gain hands-on
experience in the mechanical, electrical, and plumbing
trades while also learning about the state, local, and
regulatory requirements unique to healthcare facilities.

When asked what advice he would share with new
mentors, Brent emphasized the importance of
mastering your trade: “Learn your trade at a high level
to earn top pay and be an asset to the organization
where you will be working.”

By connecting classroom knowledge to real-world
operations, Brent helps apprentices apply their
learning through proper safety practices, equipment
operations, and repair techniques. He hopes students
carry with them not only the skills they’ve learned but
also the importance of following procedures and
maintaining high standards in a field that directly
impacts patient care.

“Healthcare can be stressful, but it’s also deeply
rewarding,” Brent said. “Facilities workers ensure that
HVAC, plumbing, electrical systems, medical gas, and
sprinklers are always functioning — especially in
critical situations. That support is vital to helping
patients heal.”

We are grateful for Brent’s dedication to mentoring the
next generation of skilled professionals and for the
difference he is making in the lives of our students.

discussed how the team handled
different opinions, stayed
respectful, and came to a
decision. The student said it was
one of the most valuable learning
experiences because it showed
them how professionals navigate
challenges together.

By intentionally highlighting these
skills, you’re not only preparing
students for their current role—
you’re giving them tools they’ll
carry throughout their entire
career.

www.SurryYadkinWorks.org

 

​​Announcements

Mentors, we want pictures of you and your student(s)!

Please take selfies, pictures, and videos with your student(s) so we can post them to our



social media accounts and celebrate the relationship(s) you are building!

Email any content to: pizzutiol@surry.edu

 

​Your Mentor Dashboard:
Quick Tips + Program Updates

Click for Timeclock Wizard Tips

Click for Employer Toolkit

Click for Pre-Apprentice Evaluation: Due November 3rd
**Discuss the evaluation with your pre-apprentice to ensure they understand their
performance.

Click for Youth Certificate Directions

Upcoming Pre-Apprentice Evaluations: December 1st

 

​The Impact of One:
Marlana Riley Sparks Interest and Passion at

Keller Williams

Marlana Riley is the mentor of Macie Hicks at Keller
Williams in Hamptonville.

Macie has loved having Marlana as her mentor
throughout her real estate pre-apprenticeship, and
described their relationship by saying, “She’s taught
me so much from bringing me along to closings and
open houses, to inviting me to meet her fellow
coworkers at the brokerage, which I absolutely love.
She’s also helped me connect with so many people
in the real estate world. Marlana is incredibly driven
and loves giving back to her community, which I think
is so important. I’ve truly loved working with her and
learning from her.”

Macie is an East Surry High School senior and a Real Estate Agent Assistant Pre-

mailto:pizzutiol@surry.edu
https://docs.google.com/document/d/1LebCV4FKYWINXCeLUfbGZrNq6M41hw5Q18j-3BE0oZg/edit?tab=t.0
https://drive.google.com/file/d/1kNZo7qNJO5pOrmTnRoa3BSiq7BEf_7PA/view
https://docs.google.com/forms/d/e/1FAIpQLSc6D9KmsvJjYWc1aBktNm5Po1zGLlYHpYk3PfeIwDSHnOeVvg/viewform?usp=sharing&ouid=112496716867176770584
https://www.surryyadkinworks.org/about.html


Apprentice.

 

​​Preparing for Spring Student Interviews

As we gear up for spring semester pre-apprenticeship placements, we’re excited to begin
interviewing students who are eager to learn and take their first steps into the world of
work. These interviews are an important opportunity to help students explore career
paths, practice professional communication, and determine the best fit for both them and
your organization.

Tips for Interviewing Novice Students
Many of our students are new to the interview process, so a little guidance and patience
can go a long way. Here are a few tips to help make the experience meaningful for both
you and the student:

Set a Welcoming Tone – Start with introductions and explain a bit about your company
and the role. A calm, friendly environment helps ease nerves and allows students to be
themselves.

Ask Open-Ended Questions – Focus on curiosity and motivation rather than experience.
Try questions like:

“What interests you most about this type of work?”

“Can you tell me about a time you worked on a project or solved a problem?”

Look for Attitude and Potential – These students may not yet have technical skills, but
enthusiasm, dependability, and a willingness to learn are strong indicators of success.

Offer Encouragement and Feedback – A short note or comment at the end of the
interview can boost confidence and help students continue developing their professional
skills.

Share Your Perspective – Let students know what qualities stand out to you and what
makes an employee successful in your field.

Thank you for investing your time and expertise into mentoring the next generation of
skilled professionals. Your guidance and thoughtful approach during these interviews
make a lasting difference in helping students discover their strengths and future career
paths.

 



In the Works
Upcoming Events

 
Thursday, October 30th - Forsyth Tech Women of Manufacturing Conference - Register
Here

Pre-Apprentice Trainings:
Friday, October 24th (OSHA Part 2)
Wednesday, November 5th - DiSC and Lean (Yadkin)
Friday, November 7th - DiSC and Lean (Dobson)
Thursday, November 13th - DiSC and Lean (Elkin)

Friday, December 12th - Last Day of Pre-Apprentice Semester

Friday, January 16th - Mentor Appreciation Breakfast in Mt. Airy

Tuesday, January 20th - Mentor Appreciation Breakfast in Yadkinville

Surry Community College Schedule

Surry Community College Campus
Surry Community College Academic Calendar

Students are still allowed to work during school breaks.

Let's K ​eep in Touch!

 
Instagram: https://www.instagram.com/surryyadkinworks/ (@surryyadkinworks)

Facebook: https://www.facebook.com/surryyadkinworks (Surry-Yadkin Works)

Twitter (X): https://x.com/SurYadWorks (@SurYadWorks)

LinkedIn: https://www.linkedin.com/company/surryyadkinworks (Surry-Yadkin Works)

YouTube: https://www.youtube.com/@Surry-YadkinWorks (@Surry-YadkinWorks)

Surry Community College | 630 S. Main Street | Dobson, NC 27017 US
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https://explore.forsythtech.edu/event/1045263
https://myknightlife.surry.edu/employees/Documents/2025-2026-campus-closings.pdf
https://surry.edu/uploads/docs/2025-2026-academic-calendar.pdf
https://www.instagram.com/surryyadkinworks/
https://www.facebook.com/surryyadkinworks
https://x.com/SurYadWorks
https://www.linkedin.com/company/surryyadkinworks
https://www.youtube.com/@Surry-YadkinWorks
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