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Making a Difference One Student at a Time

Jerry Snow - Maintenance Supervisor, Surry Community College

For Jerry Snow, mentoring is about more than teaching students how to fix an HVAC system,
troubleshoot an electrical issue, or repair equipment. It's about passing along the hands-on
knowledge, work ethic, and “get it done” attitude that he learned from his own uncles growing

up.

Jerry serves as the Maintenance Supervisor for Surry Community College’s Facilities
Department. His career has taken him through several fields, including transportation, electrical
work, groundskeeping, communications, and HVAC. After gaining experience in each area,
Jerry found his long-term home at Surry Community College, where he continues learning new
skills while helping keep the college’s facilities running safely and efficiently.

Jerry’s passion for mentoring began with the lessons he learned as a child. His uncles taught
him how to pour concrete, build structures, work safely with electricity, operate tractors, and
care for their farms. When Jerry was asked to become a mentor with Surry-Yadkin Works, he
immediately thought about the people who had taken the time to teach him.

“I learned everything from them,” Jerry said. “If they were willing to teach me, | was willing to
learn it.”

Jerry has been a Surry-Yadkin Works mentor since the program began. What he enjoys most
is watching students learn something new, practice it, and eventually master the skill. Through




their experience with the Facilities Department, students get to see the real-world side of the
career field, including preventative maintenance, troubleshooting unexpected problems,
working with customers, and understanding the importance of being dependable.

Jerry hopes his students leave understanding that showing up, being dependable, and working
safely are just as important as technical skills. He also wants students to recognize the value of
learning skills in HVAC, plumbing, electrical work, and general maintenance.

One of Jerry’s favorite success stories is former intern Matt Ring. Matt started by learning and
observing, gradually taking on more responsibility and completing tasks independently. His
hard work and growth eventually led to an apprenticeship opportunity, and he was later hired
onto the Facilities team, where he continues to build his skills through hands-on experience.

“Once, he relied on me to teach him, and now, | rely on him to help me keep things running,”
Jerry said.

For students preparing for their careers, Jerry encourages them to continue their education,
build strong connections, and take advantage of every opportunity to learn. He wishes he had
continued his own education immediately after high school and encourages students to learn
both in the classroom and on the job.

His advice is simple: take your time, learn everything you can, build your connections, and
always be willing to learn something new.

Mentor Moment:
A Quick Career Coaching Tip

Mentor Tip of the Month: Model Problem-Solving

When a challenge comes up, show your student how you approach it. Talk through how you
gather information, consider your options, and decide what to do next. This helps students
understand that problem-solving isn’t about having all the answers—it's about having a
strategy.

By modeling your thought process, you're giving students a skill they can use in school, at
work, and in everyday life. Sometimes the best lesson isn't the solution—it's showing them how
to find the solution.
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Mentor Dashboard:
Reminders & Resources

Pre-Apprentice Evaluation: Due September 4th, PAs will email this to you
**Discuss the evaluation with your pre-apprentice to ensure they understand their
performance.

Pre-Apprentice Time Verification: Due September 4th, in Time Clock Wizard

Click for Timeclock Wizard Tips
Click for Employer Toolkit
Click for Youth Certificate Directions

The Impact of One:
Kaiden Cave Discovers His Career Path

Forbush High School junior Kaiden Cave spent two
months gaining hands-on experience through a pre-
apprenticeship with DNR Construction Services,
where he worked alongside mentor David Lilly.

During his pre-apprenticeship, Kaiden took on a
variety of hands-on tasks, including moving materials
and helping with demolition. While the work was
challenging, the experience gave him an honest look
at what it is like to work in the construction industry.

Kaiden credits Lilly, his boss and mentor, with helping
him better understand the field. By working directly
alongside experienced employees, Kaiden learned
construction techniques, workplace safety, and the
importance of using common sense on the job.

“He helped me understand what the construction field was like,” Kaiden shared.

The experience also helped Kaiden learn more about what he does—and does not—
want to pursue as a career. After spending time in the field, he discovered that
construction may not be the right path for him, particularly after experiencing work such
as drywall and moving.

That realization is an important part of the pre-apprenticeship experience. By getting
hands-on exposure to a career field, students can make more informed decisions about
their futures before committing to a long-term career.

Kaiden said he appreciated that Lilly treated him like the rest of the workers and gave
him the opportunity to learn by doing. He described his mentor as honest and funny and
said one of the biggest lessons he will carry forward is simple: “Don’t do stupid things.”



https://docs.google.com/forms/d/e/1FAIpQLSfLZbxmeKewHPO9Ug_bJ3q4Bv_fvgaJWneV9a6EuQzA5rV-5Q/viewform?usp=header
https://docs.google.com/document/d/1LebCV4FKYWINXCeLUfbGZrNq6M41hw5Q18j-3BE0oZg/edit?tab=t.0
https://drive.google.com/file/d/1kNZo7qNJO5pOrmTnRoa3BSiq7BEf_7PA/view
https://drive.google.com/file/d/1LQ6z4m4fCorFdzCkvgrSubCsvBnyVJAm/view?usp=sharing

Most importantly, Kaiden said his pre-apprenticeship taught him practical skills and
techniques that can make life easier—while giving him a clearer understanding of the
career path he wants to pursue.

For Kaiden, the experience was about more than learning construction. It was about
learning about himself, gaining real-world skills, and discovering what comes next.

Driving Success Together:
Welcome New Fall 2026 Mentors!

Robert Ball, Underdown and Ball Real Estate Services

Jessica Bass, Choice Physical Therapy & Wellness

Chris Benfield, Shady Grove Baptist Church

Jill Boyd, Mount Airy Parks & Recreation - Reeves Community Center
Rachel Bridges, White Plains Elementary

Isaac Bryant, Jonesville Elementary

Jeff Canter, Canter Construction

Carolyn Douglas, Boonville Elementary

Michelle Fallin, Pilot Group Real Estate - Keller Williams Realty
John Fore, McCall's Insurance

Earlie Gilley, Mount Airy Tire and Automotive

Josh Grogan, Southern on Main

Hunter Grubbs, Northern Regional Hospital

Brandi Hall, Elkin City Schools

Brittany Hall, White Rose Beauty Studio

Victor Hall, Surry County Schools Maintenance

Tim Hamilton, Pine State Marketing

Crystal Harold, Surry County Office of Substance Abuse Recovery
Dougenna Hill, The Historic Jones Cultural Heritage and Innovation Center
Samuel Holder, Solid Rock Ventures

Kayla Hutson, Pilot Mountain Middle

Sommer Johnson, Copeland Elementary

Billy King, Johnson's Modern Electric

Ashley Mabe, Atlantic Coast Sports

Beth Martin, Elkin City Schools




Matthew Martin, Westfield Volunteer Fire Department

Glynis Meeker, Cedar Ridge Elementary

Robin Minton, Cosmetic Arts Department, Surry Community College
Teresa Norman, Yadkin River Dental Spa

Jessica Schaller, Elkin City Schools

Jessica Seat, Shoals Elementary

Paula Sigmon, Pilot Mountain Elementary

Jennifer Simmons, Rockford Elementary

Hannah Spangler, Uplift Pediatric Therapy

Corey Sumner, Granite City Heating and Air

Christa Swaim, West Yadkin Elementary

Carolyn Swaim, Jonesville Elementary

Scott Tate, Surry-Yadkin Electric Membership Corporation

Charlotte Reeves, Surry County Office of Substance Abuse Recovery
Crystal Robson, Hugh Chatham Health

Mark Rodgers, Rodger Co Builders, LLC

Caleb & Angie Rogers, Yadkin Valley Law

Keevie Wilmoth, B.H. Tharrington

In the Works
Upcoming Events

Students choose one:
e Thursday, September 3rd — SCC Small Business Center at InterWorks
e Wednesday, September 9th — SCC Main Campus
e Friday, September 11th — SCC Elkin Center

Fall 2026 OSHA Training
e Friday, September 25th - SCC Main Campus

Elkin & Yadkin Careers on Wheels
e Friday, September 25th - SCC Yadkin Campus
¢ Interested in being a part of this event? Sign up here



https://docs.google.com/forms/d/e/1FAIpQLSeJ2Ws1u7wV-GQa7iiMJo7pvibpIx3SYpBNBHsM4ANaGrpZnA/viewform?usp=header

Surry Community College Schedule

Let's Keep in Touch!

Instagram: https://www.instagram.com/surryyadkinworks/ (@surryyadkinworks)

Facebook: https://www.facebook.com/surryyadkinworks (Surry-Yadkin Works)

Twitter (X): https:/Ix.com/SurYadWorks (@ SurYadWorks)

Linkedin: https://lwww.linkedin.com/company/surryyadkinworks (Surry-Yadkin
Works)

YouTube: https://www.youtube.com/@Surry-YadkinWorks (@Surry-YadkinWorks)
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